























writing to
recipients

The decision to correspond with transplant recipients is a
personal one for a donor family. Some wish to share
information about their loved one; others want to reach out
to a recipient to assist in the grieving process. Whatever the
reason — it is your choice whether you wish to correspond
with a transplant recipient.

As the organ recovery agency making the donation and
subsequent transplant possible, LifeGift can aid you in this
process. We will send correspondence to the hospital where
the transplant(s) took place, which then should forward the
letter to the transplant recipient(s). We will make every
feasible effort to stay on top of the process.

If you are considering writing to your loved one’s transplant
recipient(s), LifeGift recommends following these guidelines
in your card or letter.

* Your loved one’s first name only
e His or her job or occupation
e The state (not city) in which the donor lived

e The donor’s marital status, children, grandchildren
(do not include last names)

¢ Consider carefully whether to include religious comments
because the views of the recipient(s) are unknown.

® Sign your first name only.
¢ Do not reveal your address, city or phone number.

¢ Do not reveal the name or location of the hospital where
the donation took place.



send your letter
e DPlace the letter in an unsealed envelope.

¢ Include a separate piece of paper in the envelope listing:

— Your full name
— The donor’s full name

— Donation date

madil your correspondence to the
appropricate LifeGift office

Southeast Texas

LifeGift

Attention: Donor Family Services Coordinator
2510 Westridge Street

Houston, Texas 77054

North Texas

LifeGift

Attention: Donor Family Services Coordinator
1701 River Run, Suite 300

Fort Worth, Texas 76107

West Texas

LifeGift

Attention: Donor Family Services Coordinator
6001 B Spur 327

Lubbock, Texas 79424

A LifeGift staff member will review your correspondence

to ensure confidentiality. We then will forward it to the
appropriate staff member at the transplant center, who then
should send it to the recipient. Please allow several weeks
for this process to take place.

will i hear from the tronsplant recipient?

While you may wish to correspond with a transplant recipient,
it also is a personal choice whether the transplant recipient
returns the sentiment. Some transplant recipients have said
that the lifesaving gift can be overwhelming, and it is
difficult for them to express their gratitude in words. Still
others may take several months or years before they feel
comfortable responding to their donor families.

If you need further information about correspondence, visit
www lifegift.org or contact LifeGift at 800-633-6562 or at
donorfamilyservices@lifegift.org.







Popular and fundoving Aguirre brothers |4

Adrian, 20, and Mikey, 16, dreamed of having

the coolest car in the neighborhood. Their dreams

ended when they were killed by strangers when &

violence erupted outside a friend’s birthday party.

Ezequiel, Mary and Matthew Aguirre, Donor Family
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LifeGift

It’s the commitment to those waiting for lifesaving and life-
enhancing organ and tissue transplants that drives LifeGift
to innovate...to save the lives of men, women and children.

Established in 1987, LifeGift is a not-for-profit organ
procurement organization (OPO) dedicated to recovering
organs and tissues for individuals needing transplants in
109 Texas counties and more than 200 hospitals in
Southeast, North and West Texas.

Organs and tissues are a precious community resource.
LifeGift is an integral part of the health care community
helping to manage that resource. Thousands of residents
of the areas we serve — and beyond — have had their lives
restored by receiving organ and tissue transplants provided
through our unique partnerships.

This focus on recovering organs and tissues is why LifeGift
is the most productive organ recovery agency in Texas and
consistently ranked among the nation’s most effective OPOs.

LifeGift staff members work with and help train hospital staft
members on all aspects of donation, from the appropriate
identification and timing of referrals for potential donors

to the medical maintenance of the donor and the recovery
operation. We ensure that organ and tissue donation is
conducted in a fully coordinated and professional manner

by expert donation specialists.

For families of donors, we provide information on the
donation process, the placement of organs and progress of
recipients, and the bereavement process.




our organization blends the talent

and dedication of many

Physicians, hospital administrators, community members,
donor families, organ and tissue recipients, and LifeGift
staff members are all vital to the success of organ and
tissue donation.

LifeGift and its partner hospitals seamlessly collaborate to
ensure that family members who desire to donate their loved
one’s organs have the opportunity to do so. Together, we
continually seek to develop effective, government-regulated
donation systems. In this way, we can ensure that patients
desperately waiting for organ and tissue transplants will have
access to the precious and critically short supply of these
organs and tissues.

become a LifeGift volunteer

LifeGift invites you to consider becoming one of our
volunteers. From transplant recipients sharing their stories

of life to donor family members revealing the peace of mind
they had knowing their loved one’s organs would help others
live, LifeGift volunteers carry the message of donation out
into the community.

In addition to speaking to civic groups, schools, churches
and other organizations, our volunteers represent LifeGift at
health fairs and community events, assist with office work,
participate in donation events, and interact with the media,
under LifeGift’s direction.

If you’re interested in becoming a LifeGift volunteer,
please contact:

Southeast Texas — 713-523-4438
North Texas — 817-870-0060
West Texas — 806-798-5568



LifeGift mission
LifeGift strives to save and enhance lives by maximizing
organ and tissue donation.

LifeGift vision
LifeGift envisions a community where every person says “yes”
to organ and tissue donation.

LifeGift values
We value:

e honesty and integrity

e the building of trust through collaboration, personal
responsibility and accountability

e compassionate care and sensitivity to families

e the abilities, dedication and professionalism of each
team member

e the many cultural, religious and personal beliefs within
our community

e the right of individuals to make informed decisions about
their health care and organ and tissue donation

e an organ and tissue recovery process of the highest quality

e the efficient recovery and distribution of transplantable
organs and tissue

e the equitable allocation of donated organs and tissues




For more information about LifeGift, call 800-633-6562 or
visit www.lifegift.org.
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LIFEGIFT

Southeast Texas

2510 Westridge Street
Houston, Texas 77054
713-523-4438

Fax 713-737-8110

North Texas

1701 River Run, Suite 300
Fort Worth, Texas 76107
817-870-0060

Fax 817-870-2073

West Texas

6001 B Spur 327
Lubbock, Texas 79424
806-798-5568

Fax 806-798-5572

1200 Wallace Boulevard
Amarillo, Texas 79106
806-351-5890

Fax 806-351-5891
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800-633-6562 www.lifegift.org





